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MAPKETHHI'OBI IHCTPYMEHTU AHTUKPU30BOI'O YIIPABJIIHHSA
I ANMIPUEMCTBOM

MAPKETHUHI'OBBIE HHCTPYMEHTbBI AHTUKPU3UCHOTI'O YIIPABJIEHUSA
NPEAIIPUATUEM

MARKETING TOOLSOF ENTERPRISE'S CRISSMANAGEMENT

V' pobomi eusnaueno miCye ma Porv MmapkemuHcy 6 AHMUKPU3080MY VRPAGHIHHI
nionpuemcmeom. Ilpoananizosani epexmueni anmuxpPuzosi mapkemunzo6l 1HCmpPymMenmu ma ymosu
ix 3aCmoCyeanns. OxaPaxmePusosano eniug Csimosoi kPusu Ha exonomixy YkPainu. Poszensmymi
MapPKkemun2o8l iHCmpPyMenmu aHmuKPU308020 ynPaeiHHs nionPueEMCmMeom, uwo uKoPUCmMogyomsCs 6
Cmpameeii suxody 3 kPusu ma nikeioayii HaCniokie xpuzosux seuw. Chopmosana epexmuena
cucmema KOMYHIKayitl NPOMUCI08020 NIONPUEMCINEA Y 36'A3KY 3 CYUACHUMU MEHOCHYIAMU PO3BUMKY
NPOMUCTIOBUX DPUHKIB, KOIU 8I00Y8AEMbCSA 2100aNi3aYis MA NOCUNEHHS KOHKYPEHYil, NiOCUTI0EMbCS
iHGhopmayiiine nepesanmadiceHHs CyCniibCmea ma NOCMIUHO 30LIbULYIOMbC BUMPAmMu NiIONPUEMCING
HA MapKemuH206i KOMyHIKayil. 3anpononosani s3minu 6 6i0nosionux Cmpameiax OisnbHOCMI
nionpuemcme. Ha npuknadi KOHKpemHO20 RNIONPUEMCMEA PO32TAHYMI NUMAHHA  (QOPMYBAHHS
CuCmemu  aumMuKPU306ux 3ax00i6 3 GUKOPUCMAHHAM KOMNLEKCY IHCmPyMenmig, 3aCHO8AHUX HA
inHosayl Ui, in6eCmuyliiHItL ma MaPKemuH2061 i noximuyi nPomuCroeo2o nionPuemCmaa.

KirouoBi CioBa: MapKETHHT, MAaPKCTHHIOBI IHCTPYMEHTH, aHTHKPU30BE YIPaBJIiHHS,
AHTHKPU30Ba MaPKETUHTOBA KOHIICTIII S, KOMIUIEKC MaPKETHHTY, CTPATerisi MAPKeTHHTY.

B pabome onpedeneno meCmo u Porb MapKemuHed 6 aHMUKPU3UCHOM YnPasieHuu
npeonpusmuem.  IlIpoananuzuposansl  shpekmusnvie  aHMUKPU3UCHBIE — MAPKEMUH208ble
uHCmpPymenmuvl u yCroeus ux npumerenus. OxaPaxmePuzosano eiusHue Mupogozco KpusuCa Ha
9KoHOMUKY YkPaunvl. PaCCvompPensl mapPkemuneogvie uHCmpPymeHmsl aHmuKPu3uCHo20 ynpasieHus
npeonpusmuem, uCnov3yemvie 6 CmPamecuu 6vixooa u3z KPuzuCa u auxeudayuu noCiedCmeuil
kPusuCHvix senenuil. Chopmuposana s¢hpexmuenas cucmema KOMMYHUKAYUL NPOMBIUTIEHHOZO
npeonpusmusi 8 C6a3U C COBPEMEHHbIMU MEHOEHYUAMU DPA36UMUS NPOMBIULIEHHBIX DPbIHKO8, K020d
npoucxooum 2nobanuzayus u yeeiuyeHue KOHKYPeHyuU, YCUnueaemcs uHpOpMayuoHHas nepeapysKka
obujecmea U NOCMOSHHO — YBEIUYUBAIOMCS  3AMPAMbL  NPEONPUAMULL  HA  MAPKEMUH208ble
KoMMmyHuKayuu. IIpeonodcennvl usMeHeHus 68 COOMEemcmeylowux Cmpamesusx OesmenbHOCmu
npeonpusmuii. Ha npumepe KOHKpemH020 npeonpusmus paccMOmpeHbl 8ONpocyl (opMuposanus
cucmemvl AHMUKPUSUCHBIX MEPONPUAMUL C UCNONIb308AHUEM KOMIIEKCA UHCMPYMEHNO08, KOMopble
OCHOBAHbI HA UHHOBAYUOHHOU, UHBECMIUYUOHHOU U MAPKEMUH2080U NOIUMUKE NPOMBIUIEHHOZ0
npeonpusImusl.

KiroueBble Cll0oBa: MapPKETHHT, MaPKETHHTOBbIC HHCTPYMEHTHI, aHTHKPU3UCHOE YIIPABIICHHUE,
AQHTHKPH3HUCHAS MaPKETUHTOBAs KOHIICIIINS, KOMIUIEKC MaPKETHHTa, CTPATErusi MaPKETHUHTA.

In this paper the place and role of marketing determined in crisis management enterprise,
effective anti-crisis marketing tools and conditions of use analyzed. Influenced the global crisis on
Ukraine. The marketing tools of company's crisis management used in the exit strategy fromthe crisis
was considered. Formed an effective communication system of industrial enterprise in connection with



the modern trends of development of industrial markets when there is globalization and increasing
competition, increasing society's information overload and constantly increasing costs for marketing
communications. Changes were proposed in the relevant policies of enterprises. On the example of a
particular company the issues are considered of formation of anti-crisis measures with the use of
complex tools, which are based on innovation, investment and marketing policy of industrial
enterprise.

Keywords: marketing, marketing tools, crisis management, crisis marketing concept,
marketing mix, marketing strategy.

Beryn. YV 3B 's3ky i3 3aroCTPeHHSAM KPWU30BHX SBHII Ha CBITOBOMY,
Halll OHAJILHOMY Ta PeriOHaJbHOMY PIBHSX MOCTIHHO CHOCTEPIratoThCs HeraTHBHI 3MIHU
B CGKOHOMIYHOMY CepelOBHINI, 3POCTa€ 3HAUYYIIICTh YMHHHWKIB HEBU3HAYCHOCTI Ta
PI3HOTO POaY PU3MKIB. Y CBOIO 4YePry, BOHM CHPHYHMHSIIOTh BUHUKHCHHS KPU30BUX
cuTyalliii Ha miAnPueMCTBax PI3HUX BUAIB IisUIbHOCTI, PO 10 CBIAYUTH 3MEHILICHHS
00CsTIB BHPOOHUIITBA TOBAPIB Ta MOCIYT, BTPAaTa KOHKYPSHTHHUX TTO3UINA Ha PHHKAX,
CKOPoueHHs KBaji(piKOBaHOTO YIPaBIiHCEKOTO MEPCOHATY, 8 B JCSIKHX BHIAJKaX -
OaHKPyTCTBO Il qPreMCTB [1].

OpHi€ro 3 NPUYMH TAKOTO CTAHOBUINA € HEOCTATHE TEOPETHYHE OOTPYHTYBaHHS
HEOOXITHUX 3MIH MEHE/PKMEHTY Ta MAPKCTUHIY B YMOBaX aHTUKPHU30BOTO YIIPABIIIHHS
Tl ITPUEMCTBOM 3 YPaxXyBaHHAM CrHel(IiKd KOHKPETHOTO BHUJY JIsSUIBHOCTI, a TaKOX
HEJOCKOHATICTh METOJIMYHHUX PEKOMEHIAIIN MO0 y3araJbHeHHS TOCBIMy akTUBI3amii
IHCTPYMEHTIB aHTUKPHU30BOTO yITPaBJII HHSI.

B ymoBax CBiTOoBOi (hiHAHCOBO-EKOHOMIYHOI KPU3U MaCIITaOHOTO XapakTepy
i IBUIYE€THCS WMOBIPHICTP BUHMKHEHHS PU3WUKOBHX CHTYallild, sIKI BIUIMBAIOTh Ha
CraOiIbHICTh (YHKIlOHYBaHHS BHPOOHHYOI ChepH, y TOMy 4YHCI Ha MOXKIHBOCTI
CTBOPEHHSI YHIKaJIbHOTO OOJagHaHHS y Coepl aCTPOHABTUKU Ta TiPHUYOA00YBHOI
HPOMHUCIOBOCTI. 3a3Ha4yeHl BUAW AISIIBHOCTI TOTPeOYIOTH PO3BUTKY  CKJIAJHOI
CIICKTPOHHOT TEXHIKH, 110 HEMOXJIMBO 0€3 YIOCKOHAJICHHS MaPKEeTHHIOBOi Crparerii
BUPOOHWYMX i IIPUEMCTB, Peajti3allis sKoi B CBOIO 4epry 0a3yeThCs Ha BUKOPUCTaHHI
e(heKTUBHIX MaPKETUHIOBHUX |HCTPYMEHTIB.

MetoauuauM  migxomaM 10 BUOOPY Ta BUKOPHCTaHHS IHCTPYMEHTIB
AHTHKPHU30BOTO YIPABIIHHSA MPHUCBSIYCHO 0araTo mpaip BITUYM3HSHHUX 1 3aPyOiKHUX
yueHux, Takux sk baimum B.®., bmank [.O., Bacurenko B.O., Kopampuyxk C.B.,
Kopotkos €.M., Jlironenko JI.O., [TogonsChka B.O., Curauk JI.C., Cki0iupkuii O.M.,
Tepemenko 0.0., Ytkin E.A., lllepmnboBa 3.€. Ta in. IIpore nuime aeski 3 HUX
HPUIIISIOTH TOCTaTHBO YBard Po3POo0JCHHI0 MaPKETUHIOBUX CTPATerii JUIss BUXOIY 3
KPU3W, TOMY OKPeMi MHUTaHHS M0A0 e(EKTUBHOTO BHUKOPUCTAHHS B aHTUKPU30BOMY
yhnpaRiiHHI ~ MapPKETMHTOBUX  IHCTPYMEHTIB  TMOTPEOYIOTh  YIOCKOHAJICHHS — Ta
TIOAAJTBIIOTO PO3BUTKY [2].

ITocranoBka 3aBmannsi. [lo3a yBarow Cy4aCHUX JOCHIHHUKIB 3aJHIIAIHCS
MUTaHHS (OPMYBaHHSI CUCTEMH aHTUKPU30BHX 3aXO[iB 3 BUKOPUCTAHHIM KOMILIEKCY
IHCTPYMEHTIB, 3aCHOBAaHMX Ha IHHOBAUiHIN, IHBECTHIIHIA Ta MapPKETHHTOBIN
MO TUIl  TIPOMHUCIOBOTO MIANPUEMCTBA. BoJHOYAac 3a3HaueHe € aKTyaJbHHM Ta
HEOOXITHUM y PO3BUTKY Teopii | MPakTHku y Chepl mornepepkeHHs O0aHKPYTCTBa Ta



po3pobneHHs e(eKTUBHUX 3aXOMiB 3 YCYHCHHS O3HAK HEIUIATOCHPOMOXKHOCTI
i A PHEMCTB.

["010BHOIO METOMO 1Ii€1 pOOOTH € aHali3yBaHHS Ta JOCIIXKEHHS MaPKETUHTOBUX
IHCTPYMEHTIB ~ aHTHKPHM30BOIO  YNPaBIiHHSA  IIIOPUEMCTBOM  HAa  MPUKJIA/I]
BAT «EJIMI3».

MeTtonosoris. Y po0O0Ti BUKOPUCTAHO 3aralbHOHAYKOBI Ta CIEIlialibHI METOIN
JOCIIIKEHHS MPOIIECiB 1 ABUII, 30KpeMa. MOHOTpadiuHUiA, JIOTIYHHM, y3aralbHEHHS -
JUIE  BU3HAYEHHS CYTHOCTI 1HHOBALIMHOI KpU3W TPOMHUCIOBHX HIANPHEMCTB;
MOPIBHSIBHOTO, EKOHOMIKO-CTaTUCTUYHOTO aHAJI3y - Mij Yac JOCTIKEHS TeHJEHIIH
piBHs 1HQUALIT B YKpaiHi, CHCTEMHOT0 Ta JUHAMIYHOTO MIAXOAY - Y JOCIIKEHHI
MexaHi3MiB (OopMyBaHHs, peaiizaiii Ta HAKONMYCHHS I1HHOBAILIWHOTO MOTEHINATY
HiANMPUEMCTBA, KOMIUIGKCHMM IAXiA - IS JIAarHOCTHKH MPOOJIeM yIpaBIiHHSI
IHHOBAITITHAM TTOTEHITIAJIOM MTPOMKCIIOBOTO MiAMPHEMCTBA.

PesyabTaTu gociimkennsi. CBIT nepexuBae JpaMaTUYHy MO0 - TJI00ATIbHY
(iHaHCOBO-CKOHOMIUHY KPH3Y, KA OXOIMMIIA TI€0 UM IHIIOK MipPOI0 YCI KPaiHH, Y TOMY
quCil i Ykpainy.

Choromni Ha AiSIBHICTH YCIX BITYM3HSHHX ITiAMPAEMCTB ICTOTHO BIUIMBAIOTh
3MIHH Y TIOJITAYHOMY Ta eKOHOMIuHOMYy CepemoBumii. CBiTOBa KpH3a HEraTWBHO
N03HAYMIIaCd Ha eKoHoMmimi Ta (iHaHCOBHX CuCremax yCix kpain. IIpore VYkpaina
HAJIECXKUTh A0 TPymH KPaiH, AIsS SKAX TaKdi BIUIMB € HaiOimpmn HeratuBHHM. Lle
HOSICHIOETHCS THM, 1110 YKpPaiHa yCrajKyBajia HeXXHUTTE3aTHY Ae(iUTHY eKOHOMIKY, a
pa3oM 3 HEK - BEIMYE3HHMH PU3MK BUHUKHEHHS IHQAIiitHEX mpomecis. Y 1993 p.
piBeHb IHQIAIIT OyB HaliBUIIMM 3a BCHO ICTOPItO ICHyBaHHS YKPaiHu, BiH CKJIaB
10256%. ITicns 11poro aHaxi30BaHUM MOKa3HUK CTaB 3MEHIITYBATHCS 3aBISKU BBEICHHIO
’KOPCTKOT MOHETaPHOT MOJI THKU Ta eKOHOMIYHUX Pedopm. OnHak, Ha moyaTky XXI| Cr.
piBeHb IHGIAIT e aBivl nepeBuiryBa nozHauky 20%: y 2000 p. Ta 2008p. - 125,8%
ta 122,3% BignoBigno. Y 2008 p. iHduaunidHi mpomeCu CynpPoBOHKYBaIUCS
CraliIbHUM KYPCOM I'PUBHI, THM HE MEHIIIE HaPUKIHII PoKy OyB 00Bai KypPCy I'PUBHI,
KU TPU3BIB 110 KPK3u y (iHaHCOBO-0aHKIBChKI# Chepi (puc. 1).
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Puc. 1. /lunamika piBas indusanii B Ykpaini, 2008-2014 pp. [3]

3a o¢iuiiaumu ganumu puc. 1, y 2008 -2012 pp. CrmoCrepiranoCs 3HUKEHHS
piBHs iHQanii B Ykpaini. Y 2013 p. temm iH(usmii npuckopusCs i Cranosus 100,5%,
0 MPU3BENO0 0 3poCranHs CrioxuBynx 1iH Ha 0,5%. Ha nmowatky 2014 p. indusis
30epiranacs Ha PiBHI nonepeaHporo Poky I Ckiana 100,6 %. V nepxoromketi Ha 2014
p. 3akiazeHo 3poCranHs PiBHS IiH Ha 4,3% [4].AHani3 BTOPUHHOI MapPKETHHIOBOI
IHdopMaIiT CBI JUUTH TIPO TE, 110, KPIM IH(JIsILIT, 10 OCHOBHUX IHAMKATOPIB (hiHAHCOBOT
KPU3d B EKOHOMINl VYKpaiHM HajexaTh Taki: MOPYIICHHS MaKPOCKOHOMIYHOT
piBHOBard, Po30agaHCyBaHHS B3aEMOMAIIOUNX CTPYKTYP; 3poCraHHsS Oe3PoOITTS Ta
KITBKOCTI  HE3alHATHX BHPOOHWYMX MOTY)KHOCTEH, TaJIHHSA JKATTEBOTO PiBHSA
HaCeJICHHS; 3HWKCHHS IJIaTOCIPOMOXKHOTO MOMUTY Ta JOXOJIB I'YPTOBOI | Po31piOHOT
TOPriBii; Kpax TIPOIIOBO-KPEAUTHUX 3B 'SI3KIB | 30IMbIICHHS KPEAUTOPCHKOI Ta
1e0ITOPChKOI 3a00ProBaHoCTi; HeCTaya rPOIIOBUX KOIITIB, CKOPOUYCHHS |HBECTHII HHHUX
1po1eCiB; 6aHKPyTCTBO i 1PueMCTB [5, C. 22-23].

[laryOni  waCmigku miOepamizamii  IiHOBOI MOMITHKA Ta  [TOHHKECHHS
KOHKYPEHTOCIPOMOXKHOCTI T INPUEMCTB, 10 BHHUKIO Ha IOYaTKOBOMY erari
PUHKOBMX PedopM, ICTOTHO 3aroCTPWid TPOOJIEeMy HEIUIATOCIPOMOXHOCTI |
HeCTabiIbHOI PO00TH 0araTboX BITUM3HSAHHMX I IHPUEMCTB. 3rigHO 3 OQiNiHHO
CTaTHCTHKOIO, OlIBII HI’K TPETHHA BITYM3HAHMX ITiNPHEMCTB MalOTh Ha ChOTOJIHI
O3HAKH HErIaToCnPoMoxxHOCTI [4]. JIoCBix (yHKIOHYBaHHS ITi AMPUEMCTB, 10 3yMIJn
1OCICTH JIi TMPYI0Yi MO3MINT Ha PHHKY, CBIIYHTH, 0 PO3BUTOK KPU30BOI CUTYaIli1, sIKa
BUHAKAE HA MaKPOPIBHI, MOXe CIPHYMHUTH HE JIMIIe 3arpos3d, amge | Oytu
CTUMYJIIOFOUMM ~ BaKeNieM JUIs  3allycKy TPoneCiB  30iiblmieHHS  e()eKTUBHOCTI
roCIOAaPIOBaHHS.

HeratBHO Ha [O3BUTOK CKOHOMIKM YKPaiHM BIUIMHYJA TaKOX MOJITHYHA
HeCTablIbHICTh Ta 3POCTaHHS 30BHINIHROrO OOPry kpainm, sxuit Ha 1 nunas 2014 p.
cranoBuB 136,8 mapm. mon. CHIA.

ExoHoMiuHa Kpu3a Mo3HaumiaCs | Ha AiTIbHOCTI BHPOOHHMYOro I upueMCrBa
BAT «EJIMI3», sike Mae MiXKHAPOIHUH aBTOPUTET BUPOOHHMKA KOCMIUHOI TEXHIKH.



BinHeaBHa i IpuUeMCTBO OCBOINI0 HOBY BHPOOHHYY Taiy3b - CTBOPSHHS MPOIYKIIi
a5 raxt. 3okpema, y 2012 p. mojepHizyBaio CBITHIbHUK «JIydu-Py», CTBopuiio HOBMIA
TOJIOBHHH CBITWJILHHK 3 BHUKOPUCTAHHSAM Cy4aCHUX €HEPro30epiratoumx TEXHOJIOTIH
"JIrokC-E" | 3am104aTKyBao 0CBOEHHS CePIiHOr0 BUPOOHHUIITBA FOJIOBHOTO CBITHIBHUKA
3 curHajizaropom Mmertany «JIiokC-CM» 3 BHKOPUCTaHHSM CBITJIOZIONIB, IO
BHKOPUCTOBYIOTBCS B IIAaXTaX 3 BHCOKAM pPIBHEM [PH3UKYy BHOYXIB MeETaHy Ta
ByTigbHOTO THTy. MojepHi3amis TOPKHYyNIACsd TakKoK CHCTeM OCBITJICHHS MIAXTHUX
04YMCHUX KOMOaiiHiB [6].

VY 2014 p. nopiBasHo 3 2013 P. BUPOOHUIITBO KOCMIYHOT Ta MAXTHOI MPOIYKIIT
3MEHIIMJIOCS: YUCTHH J0Xia Bia peanizanii npoaykiii Ha kinens 2014 p. CraHOBUB
142347 tuc. rpH., a Ha kinenps 2013 p. - 230392 TuC. rpH.

BpaxoByroun 3miHM y CepemoBumil CBOro (DyHKIIOHYBaHHS, Il IIPHEMCTBO
BAT «EJIMI3» moBuHHO PO3POOUTH MapPKETHHTOBY Mporpamy, ska Tepen0dadnTh
BUKOPUCTaHHS TUX IHCTPYMEHTIB, SKi CIIPUATHMYTh 3MIIIHEHHIO HOTO MO3HMIlIT HA PHHKY
| BUXOJy 3 KPHU3H HEILIaTOCIPOMOXKHOCTI .

[IpiopuTeTHOIO B AHTHKPH30BOMY MAPKETHHTY € KOHIEMIS MaPKETHHTY
criBnpani. OCHOBHMM 3aBJaHHSM MapPKETUHTY CriBmpaii Oyap-skoro Cy0 'ekta
i AMPHEMHMIITBA € BIUIMB Ha PIiBEHb, 4aC | XapakTep MONMTY TaKHMM YHHOM, II00 Iie
JI0TIOMarajio oMy y TOCATHEHHI TTOCTaBJICHHX ITiJIeH.

ITepen mianpueMCTBOM y3arajibHEHE OCHOBHE 3aBJaHHS HAOyBa€ BHUTIISIY PsLy
KOHKPETHHX 3aBJIaHb.

— ®opmyBaHHS CUCTEMHU MOHITOPUHIY 30BHIIITHBOTO Ta BHYTPIIIHHOTO CePEI0BHIIA
3 METOW CTBOPeHHs IH(opmaiiitHoi 06a3u s POo3PoOKH OOIPYyHTOBAHOT
MaPKEeTHHroBOI TomiTuku. Peanizaiis mporo 3aBIaHHS JaCTh 3MOTY BHSBISTH
1oTPeOu CroKUBAYiB | TCHACHIIT 100 1X 3MiH, a TAKOXK 31 HCHIOBATH aHaJi3 KOH
IOHKTYPHY PUHKY Ta BYaCHO BHUSIBJISATH HOBI MOXKJIMBOCTI Ta 3arPo3H.

— Po3poOka MapKeTHMHTOBOI TOJITHKH, Y TOMY 4YHCI IUIaHYyBaHHS, mependadae
peaji3zaiio Ta KOHTPOJIb MAapPKETHHTY Ha ITiAMPUEMCTBI, 30KPeMa, BH3HAUYCHHS
TaKol CTPYKTYPH MapPKETHHTOBOTO KOMILICKCY, SKUH He JIMIIE 3aJ0BOJIbHSB OH
peanbHI IOTPeOU CrioXKMBadiB, a i CPUsSB GOPMYBaHHIO MEPCIEKTUBHAX MOTPEO.

— 3a0esmeueHHs  Oe3mepepPBHOCTI  mporeCy  BupoOHuITBa/CrioxkwBanHs — T/TT
MOJIMBE Ha OCHOBI KOOPIMHAIT JIi BHPOOHUKIB HOTO OKPEMHX EJIEMEHTIB -
i InpueMCTB TieBHOT Crieriiaiizanii. KoopauHyBaTiCs i mapTHEPiB MOBHHHI HE
nuIie 3a 4aCoM HaJaHHS TOCIYT, a i 3a PIBHEM SIKOCTI 0OCITyroBYyBaHHS, IO
CIIOHYKa€  MiANPUEMCTBA  PO3POONIATH | JOTPUMYBAaTHCA  CraHIapTiB
00CITyroBYBaHHS CITOYKHBAYiB.

— Po3pobnenHs 3axofiB, CHPIMOBAaHMX Ha 3HWKEHHS PIBHA PU3UKY, SK JUIS
HiIOpPUeMCTB, Tak | CrioxkuBadiB. Hampukian, ynpaBiiHHS TOHOUTOM, TOOTO
TIePePO3IOIIT HOro 5K 3a reorpadiero Po3ramyBaHHs, TaK | 32 Ce30HAMHU POKY.

— |HTerparis MapPKeTHHIY MiAMPHEMCTBA y MaPKEeTHHT PerioHy Ta ramysi. Kpim
3MIIIHCHHS TTAPTHEPChKUX CTOCYHKIB, O€3yMOBHHMI KOPHCHHH e(peKT Moxe OyTh
OTPUMaHUi BiJ KoopauHAIi 3yCriib yCiX PiBHIB ynpariiHHs ramy3sto [11].

KpiM nporo3wuiii 3MiHUTH KOHIIETIIIF0 MaPKETHHTY, BaPTO 3alPOIIOHYBATH 3MIHY



CKJIaly KOMIUIEKCYy MaPKETUHTY 3 yCiM Bimomoro «4P» Ha «4Cy». ToOTo, i anpreMCTBO
MIOBUHHO OMMPATHCh Ha Customer needs and wants - motPeOu Ta MONMUT CHOXKKMBAYIB,
Cost - 3arpatu i CIOKMBa4iB, CONvenience - aoCTymHICTh Jjs CHOXHBadiB,
communication - koMyHIKallii 31 Clio)KHBaYaMH.

Po3BuUTOK TeOPIT | MPaKTHKU MAaPKETHHTY B YMOBax Tjio0aii3arii eKOHOMIUYHHX
HPOIECIB BUMarae Ieperisaay TPAIWIIHHUX TOTIISAIB Ha MEPCHeKTUBHI OpieHTHPH
PO3BUTKY MapKeTHHroBoi TeoPii. OmHMM i3 CydaCHUX IHCTPYMEHTIB MapKETHUHTY Ha
i IOPUEMCTBI € XOJICTUUHMHA MAPKCTUHr. XOJICTUYHUHA MIAXi y MapKeTHUHTY
niepeabayae 30CePeIDKCHHST yBaru CaMe Ha elIeMEHTaX IHTerPoBaHOi Oi3HEC-B3aeMO|T
miInpUeMCTBA 3 KJIIEHTaMH, MOCTaYalbHUKaMK | ToCePenHuKaMu. [OJOBHE B
KOHIEMIIT XOJICTHYHOrO MAaPKETHHIY - II€ MiAXig 10 KIl€HTa SK [0 IOBHOLIIHHOIO
ydJaCHUKa CHCremMu MapkeTuHry. Came 1ie i HEoOXITHO 3amPONOHyBATH ITi JIPHEMCTBY
BAT «EJIMI3y. |urHoBariitHi Ta yHikanbHI ToBapu mianpuemcrBa «EJIMI3» (Taki sk
Hapiraniitnuii komiuiekC «KYPCy, nasepuuii gamexomip KOCMIYHHI, MartiToMeTp
LEMI-016 mus opienTanii CymyTHHUKIB Ta iHII MPUCTPOT) HE OPi€HTOBaHI Ha MaCoOBE
BHPOOHUIITBO, TOMY  MPAaBUIBHUM  PIIICHHSIM  Oyje - 3aCTOCOBYBAaTH
|HI¥MBI Qyai3oBaHuil MIAXIZ 10 KOKHOIO KOHTPareHTta mianpueMcrBa (KII€HTIB,
H0CTavYaJIbHUKI B, IIOCEPECIHUKIB).

Xoui CTH4HMA MapPKETHHT MiCTHTh Y COOl Taki CKIIaJoBI €IEMEHTH SIK MaPKETHHT
Bi IHOCHH, IHTETPOBaHUH MaPKETHHT, BHYTPIIIIHI ¥ MaPKETHHT i
Colll AJIbHO-BI AMOBI TaTbHUI MapPKeTHHT. BrpoBakeHHs X0J1iCTHYHOTO MapPKETHHTY Y
HPaKTHKY AiSJBHOCTI MiAMPHEMCTBA JaCTh 3MOTY ONTHMI3yBaTH Ta 3POOMTH OIJIbII
JIOBTOTPUBAJIMMHE B THOCHHU «ITi AMIPUEMCTBO - PUHOK (IIOKYIICIIB)».

Choromni mianmpreMCTBa TIOBHMHHI TaKOXX aKTHBI3yBaTH CBOIO KOMYHIKaIlliHY
nomTuky. Ha oCHOBI JOCTIKEHHS MPAKTUKH ITPOMHUCIIOBHX ITiIIPHEMCTB, TCHICHIIIN
PO3BUTKY KOMYHIKAI[Il Ta KEPYIOUUCh CYYaCHUM MiJIXOJ0M 10 (POPMYBAHHS CUCTEMHU
IHCTpYMEHTIB KOMYHiKaIiii, c(OpMOBaHO TMEpeNiK I1HCTPYMEHTIB KOMYHIKAIIii,
JOIUTBHUX ISl POMHCIIOBOTO MTiAPUEMCTBA:

1.Ilepconanbi kKoMyHikaiii. [0 HUIX MOXYTh BXOJHUTH TaKl IHCTPYMEHTH, SIK
MIOIITOBE PO3CUIIAHHS, Tele()OHHI ePEroBOpH 13 MOTEHIIIMHUM 3aMOBHUKOM. ONHAK, 3
ormsny Ha crenugiky npoaykiii BAT «EJIMI3» BHHATKOBO Ba)KIMBE 3HAUCHHS IS
HiAMPUEMCTBA Ma€ 0COOMCTHI MPOJIAXK, 10 MOTPEOYy€e YIOCKOHATIEHHS KOMYHIKATUBHUX
HaBHKIB (axiBIiB, K1 OEpYyTh Y4aCTh Y MEPETOBOPHUX MpOILIECax.

2.3Bs3ku 3 rpomazchkicTio (PR). OcHOBHUMHM HOTO 3ac00aMu /ISl IIPOMHUCIOBUX
KOMYHIKAI[Ii € po3po0JieHHsT MporpaM MiATPUMKH BIHOCHH 13 TaKUMHU T'OJOBHUMHU
ayJUTOPISIMH: TIOTSHIIIWHI CHOXWUBaYi, TUCTPUOYTOpPH, JEepKaBHI YCTAaHOBU Ta 3ac0O0U
MacoBoi iH(popMaIii.

3.CnoncopctBo. Ha cworomni meit iHcTpymeHT HaOyBae 0coONMBOi Barw,
TOJIOBHUM YMHOM 3aBJSIKM HEOCIA0HO BHCOKIA €(PEKTHUBHOCTI, y TOW 4Yac SK JIEBICThH
THIIUX KOMYHIKAI[IF MTOMITHO 3MEHIIIYEThCA.

4.CtumynioBanns 30yty. Y gopMmyBaHHI OpeHay MPOMHCIOBOTO IMiINPUEMCTBA
CTUMYJIIOBaHHS 30YTy BIJIrpae IpyropsaHy poiib. 3aco0amu CTHMYIIOBaHHS 30yTy Ha
nignpueMcti BAT «EJIMI3» Moxe OyTH BUKOPUCTaHHS TPAHCIIOPTYBAHHS MPOAYKIIii,



MOHTaX, CEPBICHI MOCTYTH, a TAKOXK I[IHOB1 3HMXKKHU 3 00CATY 3aKyMiBIIi,

S5.Pexnama. [leil IHCTpyMEHT JOCUTb LIMPOKO BHUKOPHCTOBYETHCA IS
IpOCYBaHHS MPOAYKINi. 3a pe3ynbraramMu JI0CHTIDKEHb, MPOBEACHUX Ha 0asi
3apyOikHUX (DiHAHCOBHMX YCTaHOB, BUSIBJICHO, IO CePel THX, SIKI BUCTOSUIM B yMOBax
KPU3M, y 'aTh Pa3iB Oijblie YCTaHOB, sKi PEryJISPHO MPOBOIMIA PEKJIaMHI KaMMaHii,
HIK THX, SKI HE TPUIIISIN HaJeKHOT yBark CBOiM KomyHIikaniiuii momitani [7]. [lpn
IIbOMY TiIIPHEMCTBAM HEOOXIIHO mepPCoHidikyBaTi CBOI mpormo3wuiyi, HaCaMmepes 3
BUKOPHCTaHHSAM  |HTepHeTy. 3aCroCyBaHHS I[bOrO KaHAIy [PO3MOBCIO/KCHHS
IHdopMalli BUTIIHE | 3 €KOHOMIYHOIO MOIJIAAY, OCKIJIbKM OXOIUICHHS OHIET THUCAUI
0Ci0 3a gomomororo |HTepHeTy Komtye B 50 pasiB jeresiie, Hi%k 3a JOMOMOIOIO
tenebauenns 8, ¢. 560].

3 BukopucCranasMm |areprery nianpuemMCro BAT «EJIMI3» 3moxe HamaroanTu
BIJIHOCHHHM 3 TOKYIMIIMH I3 3HAYHO MEHIIMMH BUTPATaMH MOPIBHSAHO 3 TPSIMHM
HOIITOBAM  PO3CHIaHHAM. Takok JUIs 3alydeHHs CHOXHBaviB JOCIIKyBaHE
i IOPUEMCTBO TTOBUHHO YJOCKOHAIUTH IHTEPPEHC CBOro KOPIOPATUBHOIO CauTy
(Wwww.elmiz.com) Tta mouaTH mNPHBAOIOBATH CIIOKMBAYIB, I0JAal0YM KOPHUCHY
IHpopMariito. AJpKe, KOPIOPATUBHUIN CalT, SIK TOJIOBHHUI HOCIH iH(pOpMaIlii B mpocTopi
[aTepHeTy, € rnobanbHUM 3aCO00M TOMIMPEHHS MApKETUHTOBUX TOBIAOMIIEHBH PO
HIIPUEMCTBO Ta HOr0 MPOAYKIID. 3a CBOIMH TEXHIYHMMH XapaKTePHUCTUKAMU
KOPIIOPATUBHUMN CAlT € HAaAMHAMIYHIIIUM 3aCO00M KOMYHIKAIIii.

BukoprCraHHs Takoro KaHaidy PO3MOBCIOUKEHHS IHGopMarii sk |HTepHeT
BUTIHE | TOMYy, IO 3a Pe3yibTataMu JOCIHIKeHb [8] 3a CrymeHeMm oBIPu Taka
IHdopMmariis mocigae apyre MiCiie - i Cis mopa APy3iB, POAUYIB Ta 3HAHOMHUX.

MapkeTHHr B aHTHKPU30BOMY YIPaBJIiHHI € HEe TPOCTO OJHIEI0 3 I JICUCTEM
i InpueMCTBa, a (DyHAaMEHTOM, Ha SKOMY TPYHTYEThCsS Po0oTa BCIX IHImIMX HOTO
i 1PO311 i B.

KinmeBuM  pe3ynbTaroM  MapPKETHHTOBOTO  AHTHKPH30BOTO  YIIPaBIIiHHS
i IPrEMCTBOM € (oPMyBaHHS Ta peaii3allisi MaPKETUHIOBOI aHTHKPH30BOI CrpaTerii
(Crparerii CkopoucHHs, 3PoCTaHHs, auepeHiianii, mATPUMAHHS KOHKYPEHTHUX
nepeBar, KOMYHiKalliiiHi, |HHOBamilHI, IONIYK HOBHUX [PHHKIB Ta MOXIJIMBOCTEH,
nauBepCudikamii Tomo), sKa BIPOBAHKYETHCI 3 METOI BHBEICHHS ITi IIPHEMCTBA 3
KPH3H.

OnHi€ro 3 TOMOBHUX MaPKETHHIOBHX CTPATErIi, SKi MOXYTh OyTH BIPOBAJKEHI
Ha mnignpuemcrsi BAT «EJIMI3», mae OyTtu CrpaTeriss «3axOIUICHHS PUHKYY.
[Ti inpremMCTBO Po3mIMpPOE 30yT CBOTX ToBapIiB i (a00) mMOCTyr y pe3ysbTari MOIIYKY I
CTBOPCHHSI HOBMX PHWHKIB 30yTy. Jims peamizarii miei Crpaterii HEoOXiTHUMH € Taki
3aX0J¥. BCTaHOBJICHHS HOBUX TPSIMHX KOHTaKTIB I3 CIOXHBa4aMHu MPOIYKIIIT,
aKTUBI3aIlisl CTBOPEHHS HAa HOBUX PUHKAX JUICPChKOi MepPexki, BIPOBAKCHHS
IHCTPYMEHTIB aHAJIi3y KOHKYPEHII 1, IIaHyBaHHsI | MPOBEICHHS PEKIAMHOI KaMITaHii.

3azHayeHa CrpaTeris € KOMIUIGKCHOIO 1 MOXe BKJIIOYATH Crparerio
«auBepcudikamii» Ta Crpateriro  «pPerioHanbHOl eKCmaHCii», peasizaiis SKAX
niepe0avae BIPOBAPKEHHS TAKUX METOMIB Ta IHCTPYMEHTIB. «IHUCTaHIlIiHA POOOTa) -
HaJIaro/DKeHHST PO0OTH 31 CroKMBadaMu dYepe3 TexHIuHI 3aCobm (TenmedoH, ¢akc,



|HTEPHET TOINO); «CTPareris MPsAMoi iHTerpamii» - 00 'eHaHHSA 3yCWIb BHPOOHUKA |
HOCCPETHUKIB IIJISIXOM BIJIKPUTTS ONTOBUX 0a3, (GiPMOBHX MarasuHiB; «apTHEPCHKI
¢Gipmu» - CrBopeHHs OGDIIIMHMX NPEACTABHULTB; «Po3 T3HI Opuraam», OCHOBHE
3aBJIAaHHS SKUX - YKJIQJQHHS JOTOBOPIB 3 ONTOBHKaMH, (popMyBaHHS Mepexi 30yTy;
«BJIACHE TOProBe IMPEJACTaBHHUIITBO» - BIIKPUTTSA TAKOTO IMPEACTaBHUIITBA B IHIIOMY
perioni; «moOynoBa mUCTPHOYIIHOT MepPexi» - 13 3acTOCYBaHHSAM CTpaTeril
eKCKJIFO3UBHOTO Tpoaxy Ta iH. [10].

MapkeTrHroBa Crparerisi Pa3oM 3 TaKTHYHAM BHPIIIEHHSIM MOTOYHHMX 3aBJaHb
npeaCraBise MiMICHUA €TMHUEA TMPOIeC YNpPaBlIiHHA PUHKOM 3 OOKY ITi AIPUEMCTB
BUPOOHMKIB TOBapiB. SIK KOPOTKOCTPOKOBI, Tak | IOBrOCTPOKOBI MapPKETHHIOBI
HporpaMu BMMararoTh PO3PoOKH | 3aCTOCYBaHHS Takoi CTparerii, sika 3a 3aJJaHUX YMOB
3abe3neumsia O i aMPHEMCTBY OakaHWid PIBEHb JII0BOI aKTUBHOCTI | e€peKTUBHOCTI
nismpbHOCTI. ToMy JOWIBHO NETATBHO PO3MIIAAATH OCOOJMBOCTI CaMe aHTHKPH30BOi
MapPKETHHTOBOT CTPaTerii.

Otmxe, Crpateriss MapPKETHHTY CIy>KUThb JIOKOMOTHBOM ISl IHIDUX CKJIaJOBHX
CrparteriuHoro IJiaHy ympaBiiHHS mignpueMCrBoM. lLls Crpareris moBuHHa OyTH
HallijleHa Ha MIATPAMKY | [PO3BHTOK IIPOJaXy, BIOCKOHAJCHHS BHPOOHMIITBA
BIZAMOBIAHO 110 3amUTIB IOKYMIIB, PO3BUTOK IHTEICKTYAJIbHOTO IOTEHIIIATY
CriiBPOOITHHKIB ITi IITPHEMCTBA, PO3MIMPCHHS aCOPTHMEHTY Ta SKOCTI TPOIOHOBAHMX
toBapis [10].

BucHoBku. HeCraGinbHi ymMoBM (DyHKI[IOHYBaHHS ITiANPUEMCTB Ha PUHKY
BUMaraloTh BHECCHHS BIIIOBIIHUX KOPEKTHUB y Crparerii ix aisuibrOCTI. LI 3MiHK
HMOBMHHI ~ 0a3yBaTHCH HaCamiePell Ha pe3yjbrarax JOCIHIKeHHS — (akTopiB
MakKpoCePeIOBHINA, IIJTHOBOTO PUHKY Ta MOTPeO CrokuBadiB. ChOromHI KOPHTYBaHHS
noTPeOye HaCammiepel KOHIICMIST MAPKSTUHTY BITYM3HSIHUX ITIAMPHEMCTB y Harpsmi
HaOJIVOKEHHS 11 10 MaPKETUHTY CrTi BIipari .

Hesaxkatoun Ha naediuut obiroBux komrTiB, mianpueMCrsy BAT «EJIMI3»
HOTPIOHO aKTUBI3yBaTH CBOI KOMYHIKAIliHY MOJITHKY HaCaMIepea 3a [PaxyHOK
pekiaMu B [HTepHET Ta BUKOPHCTaHHS 3aCo0IB 3B'SI3KIB 3 rPOMaIChKICTIO, SIKI MOBHUHHI
CIpPsIMOBYBaTUCh Ha (OPMYBaHHS TO3WTHBHOTO IMIJDKY IiAMPHEMCTBA, HOTO
HPOYKIN1, IJI0OBOT KyJIETYPH, IO ICTOTHO MO BIUTMBATH HA MIHIMI3aIlF0 KPH30BUX
HaCJTi IKIB Ha 11l IITPUEMCTBI.

Ha3Bani IHCTPyMeHTH CHPHATHMYTh [Peanizamii HaWOIIbII JOMINBHOT Ui
mignpuemcrBa BAT «EJIMI3» mapkeTuHroBoi Crparterii «3axOoIUICHHS PHHKY», SKa Y
CBOEMY KOMIUIEKCI Mae MICTUTH CTPaTeriro  «PerioHajibHOi eKChHaHCiiy Ta
«auBepcudikamii». [Ipore BHECCHHS BIAMOBITHUX 3MIH Y MapPKETHHTOBY JIisUTbHICTH
BUMarae JOCHTIJPKeHHs 11 e()eKTHBHOCTI, 110 TMOBUHHO CTAaTH MPEIMETOM ITOJAIBIINX
JOCITI JDKCHb.

Jlirepartypa:

1. Konimesa H. MapkeTHHTOBI IHCTPyMEHTH aHTUKPU30BOIO YHPABIIHHS PO3BUTKOM TYPUCTHYUHHX
i I PHEMCTB. [EnexTponHumit pecypc]. - Pexum JOCTyIIy:
http://tourlib.net/statti_ukr/konischevar.htm - Ha3a 3 expany.


http://tourlib.net/statti_ukr/konischeva7.htm

2. binosoxceka O.A. Menpuuk FO.M. AHTHKPH30BE ympaBmiHHS IIi AnpueMCTBOM. [EnexTpoHHmit
pecypc]. - Pexxum gocrymy: http://journals. khnu.km.ua/vestnik/pdf/ekon/2010 6 4/105-108.pdf -
HazsBa 3 ekpany.

3. lamexcn Iudasmaii B Vkpaini 1991-2014 p.p. [Enexrponnuii pecypc]. - Pexum moCrymy:
http://prof meter.com.ua/Encyclopedia/detail . php? D=875 - Hasga 3 expany.

4. Topoaosa A., Onurenp T., Yepanuenko K. ITpuuwnnu indusnii B Ykpaini Ta MUIsxu ii o107 aHHS.
[Enexrponnuii pecypc]. - Peskum gocrymy: http://www.conf.inem.lviv.ua/thesi §/s5/Gorodova.pdf -
HazsBa 3 ekpany.

5. Bopuak O., ITonsk H. IIpuunnan Ta HaCnigku BIUIMBY CBITOBOI (DiHAHCOBOI KPHM3HM Ha PO3BHTOK
0aHKIBCHKOTO | PeabHOro CekTopiB ekoHoMiku Ykpainu // Bicauk HBY. - 2009. - Ne 8. - C. 22-25.

6. EJIMI3. [Enexrponumii pecypc]. - Pexum JOCTyIy:
http://www.elmiz.com/ru/pro-kompaniyu/history - Hassa 3 expany.

7. Iykiu JI. CTBOPeHHS MO3MTHBHOTO iMiIKy OaHKIBChKOT CHCTeMu B yMoBax Kpusu // Bicauk HBY.
2009. - Ne 2. - C. 14-15.

8. Mapkerunrosuii MmeHemkmenT: ITiqpyunuk / @. Kotep, KJI. Kemnep, A.®. [aBnenko Ta in. - K.:
Ximmxkecr, 2008. - 720 c.

9. Vkpawuniel qosepstor MuTteprer // MapkeTuHroBsie nCCaenoBanus B Ykpaure. - 2009. - Ne 6(37).
C. 20-23.

10.MapkeTHHTOBI OCHOBHM aHTHKPH30BOTO YNPaBIiHHSA mianpueMCreoM [Enextponnuii pecypc|. -
Pesxum JOCTYIy: http://elkniga.info/book
173 glava 22 4.2 Marketingov%D1%96 osnovi_antik.htm - Ha3sa 3 ekpany.

11.10ynerina JL.M. T'ene3uC KoHIemiii MapKeTHHTy CmiBmpami B yMoBax iH(popPMaiiiHoi,
rio6aiizoBanoi ekoHoMiku. // B 30. Hayk. mpaup «Bicauk JIITb». - Jlonensk: Bua-Bo J{oH. iH.-Ty
Typ. 6i3H. - 2007. - Nel1. - C. 173-179.


http://journals
http://elkniga.info/book_

